[bookmark: _Toc497211322][bookmark: _Toc513107241]COVID-19 risk register: 
Location:	Mountain View Holiday Retreat Harrietville
Date:	28/05/2020
	Hazard
	What is the harm that the hazard could cause?
	What is the likelihood that the harm would occur?
	What is the level of risk?
	What controls are currently in place?
	Are further controls required?
	Actioned by
	Date Due
	Date Complete
	Maintenance and review

	COVID-19 from customers who are infected 
	Staff or other customers catching COVID-19 (could result in serious illness or death).
	Low, there have been few cases locally.
	Moderate, while there are only a few local cases the consequences may be severe. 	Cleaning and disinfecting in accordance with guidance from Safe Work Australia and public health authority. 
Frequently touched surfaces including counters, handrails, doors, coffee tables and furniture in common areas are regularly cleaned. 
Physical distancing – Signs have been placed in all common areas to alert customers to the Number of people allowed in each common space ie: No more than 10 Guests are allowed into this area at a time to allow for physical distancing and signs placed around the property advising of these rules.
Payments are only accepted via phone authorisation. . 
Alcohol based hand sanitiser is provided in all common areas and reception (out of reach of children).
Posters on hand washing are prominent in Common areas  and hand washing facilities are available in the bathrooms.
	Asks guests to limit time in common areas  
	Fiona Laird	30/04/2020	28/05/2020	As required after each new notification
	[bookmark: _Hlk41574852]COVID-19 from staff who are infected
	Other staff or customers catching COVID-19 (could result in serious illness or death).
	Low, there have been few cases locally.
	Moderate, while there are only a few local cases the consequences may be severe.	Cleaning and disinfecting is done in accordance with guidance from Safe Work Australia and Health authorities
Frequently touched surfaces including counters, handrails, doors, till, phones, keyboards and EFTPOS facilities have all been identified for regular cleaning. 
Staff have been briefed on symptoms of COVID-19 and have been told to stay home if they aren’t feeling well.
If a staff member becomes unwell at work, a process is in place to isolate them and arrange for them to be sent home to receive medical attention.
Staff don’t have contact with delivery drivers, all paperwork is completed electronically.
Soap and water for hand washing and paper towel is available in bathrooms, with instructional signs on hand washing.
Staff also have access to hand Sanitiser in all areas of the Motel 
Where staff meetings are required, they are held over the phone and information sent by email where possible. 
 
	Update roster so staff are rostered with the same colleagues each shift to minimise exposure.








New automatic soap dispenser ordered from ebay.
	Fiona Laird  
	30/04/2020	28/05/2020	As required after each new notification 
	Guests not steralising / cleaning kitchen utensils thoroughly
	Other staff or customers catching COVID-19 (could result in serious illness or death).
	Low, there have been few cases locally.
	Moderate, while there are only a few local cases the consequences may be severe.	All Crockery and cutlery have been replaced with Single use take away paper or plastic products. These have been packaged in bags of single use for each guest. Individual Take Away coffee cups are also located on bench in single line to prevent contamination
	Add signage to ensure guest only use provided once then throw away 
	Fiona Laird 
	20/04/2020
	28/05/2020
	On going

	Customer aggression	Physical or psychological injury to staff. 	Low, we are advising all guests of new protocols prior to arrival 
	Low, Most guests are understanding of the restrictions 
	There is always a manager rostered on to assist 
All or any issues which arise are seen to by the Owner / operator   
	Messages posted on the business website about new protocols. 
Clear signage in rooms and common areas 
Training for workers on communicating with aggressive customers
	Fiona Laird	20/04/2020	28/05/2020	On Going
	Self Serve Breakfast
	Other staff or customers catching COVID-19 (could result in serious illness or death).	Moderate, based on the experience of similar businesses. 	Low as cross contamination has been minimised  	Breakfast packs per person per day have been made up to limit cross contamination  
	Continually monitor to ensure guests only have access to there allocation 
	Fiona Laird	22/04/2020	28/05/2020	On Going
	Persistent use of hand sanitiser
	Dermatitis
	Moderate, many staff will not have used hand sanitiser regularly before 
	Moderate, effected individuals may have a significant reaction
	Staff are encouraged to wash hands with soap and water for 20 secs where possible as an alternative to hand sanitiser in non-medical situations
	Ask staff if they have a history of dermatitis or allergy to alcohol
	Fiona Laird
	27/04/2020
	28/05/2020
	On Going

	Persistent use of latex gloves
	New or aggravated latex sensitivity
	Low, most gloves will not be latex-based
	Moderate, effected individuals may have a significant reaction
	Staff are provided with non-latex gloves or remove gloves when not necessary.
	Ensure latex free gloves are purchased.
	Fiona Laird
	24/04/2020
	28/05/2020
	On Going 

	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter a date.	Click here to enter a date.	Click here to enter text.
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